
Dear Friends, Partners, and Supporters,

As we reflect on 2023, I am filled with immense pride and gratitude for the achievements and progress 

we’ve made together. Through your trust, dedication, and collaboration, Starting Now Corporation has 

continued to make a tangible impact in the lives of thousands of individuals striving for financial stability 

and empowerment.

This year, we provided 6,278 one-on-one credit and housing counseling sessions and guided 2,040 

individuals through free consultations. Each success, whether in securing a loan, purchasing a home, or 

improving a credit score, is a testament to your support and belief in our mission.

As we look ahead, I am excited for what the future holds. Together, we will continue to build stronger 

communities and support more individuals in their financial journeys. Thank you for being a critical part 

of this transformative process.
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At Starting Now Corporation, our mission is a powerful catalyst for change! We are here to EMPOWER 

underserved communities—including low- to moderate-income individuals, minorities, immigrants, 

women, and veterans—with the tools they need to transform their lives. Our mission extends beyond 

financial stability; it’s about breaking the cycle of generational poverty and fostering long-term economic 

success.

We’re committed to making dreams a reality by helping individuals and families take control of their 

financial futures and unlock limitless possibilities. Through unwavering dedication, we bring financial 

education, personalized credit counseling, and expert housing guidance to the forefront. We believe 

financial literacy and economic opportunity should be accessible to all—and we’re here to make that 

happen.

Join us on this incredible journey as we empower communities, change lives, and pave the way for a 

brighter, more prosperous future. Let’s make those dreams happen—starting NOW!

Our Mission

Our Clients



Our Results







In 2023, we reached new heights in delivering financial empowerment services. Our goal was to equip 

individuals and families with the knowledge and tools to take control of their financial futures, and the 

results speak for themselves:

Key Outcomes:

The success we achieved in 2023 is part of a broader, consistent trend of growth and impact across 

previous years:

2023 Impact Overview

2,040 free consultations provided to individuals seeking financial guidance.
6,278 one-on-one credit and housing counseling sessions delivered to help participants achieve 
their financial goals.
47% of individuals who attended free consultations continued with personalized credit and housing 
counseling sessions.
85% of participants sought help with homeownership, while 15% aimed to improve their credit and 
overall financial capabilities.

76.9% of participants experienced credit score improvements.
25% of participants saw credit score increases between 50-99 points.
11% of participants improved their scores by over 100 points.
The average time for participants to reach their credit score goals was 6.9 months, a significant 
improvement over previous years.

Previous Years’ Impact

2022:
4,503 one-on-one counseling sessions were delivered.
1,111 free consultations completed, with 49% continuing into counseling sessions.
81% of participants sought homeownership, and 77% saw credit score improvements.
26% of participants improved their scores by 50-99 points, while 12.4% saw an increase of over 
100 points.
The average time to reach credit goals was 8.8 months.

2021:
4,855 one-on-one counseling sessions provided.
1,823 free consultations, with 29% continuing into counseling sessions.
85% of participants sought homeownership.



Throughout 2023, Starting Now Corporation delivered a range of impactful programs designed to 

address the unique financial challenges faced by low-to-moderate income individuals:

One-on-One Credit & Housing Counseling:

Our one-on-one counseling sessions o�ered tailored financial advice, helping participants improve credit 

scores, manage debt, and navigate the homeownership process. We provided 6,278 counseling sessions 

over the course of the year.

Financial Education Webinars:

We conducted bi-monthly public webinars open to the community, each serving up to 100 participants. 

These webinars covered critical financial topics such as:

The webinars helped hundreds of participants gain the knowledge and confidence needed to take control 

of their financial futures.

Our work in 2023 was made possible through the continued support of our community partners. We are 

deeply grateful for our partnerships with:

76.4% experienced credit score improvements, with 26% improving by 50-99 points and 10% by 
more than 100 points.
Average time to reach credit goals was 7.7 months.

Program Initiatives in 2023

Budgeting and debt management,
Credit score improvement, and
Preparing for homeownership.

Partnerships and
Community Engagement

Freddie Mac,
WesBanco,
Prosperity Home Loans, and
The Wounded Veterans Relief Fund,



These collaborations allowed us to o�er subsidized counseling services, making our programs more 

accessible to those in need. Our partnerships played a key role in expanding our reach and deepening our 

impact.

We anticipate exceeding our 2023 milestones in both the number of sessions provided and the financial 

outcomes achieved by our participants. This growth demonstrates the e�ectiveness of our programs and 

the dedication of our team, partners, and participants.

In 2024, we will focus on:

With continued support, we look forward to empowering even more individuals to achieve financial 

stability and long-term success.

We want to express our deepest gratitude to everyone who made 2023 a success:

Together, we have made a profound impact on the lives of many, and we are excited to continue this 

transformative journey in 2024.

Looking Forward

Expanding our services to reach more individuals in need of financial guidance,
Strengthening our partnerships to ensure ongoing support for participants, and
Innovating the ways we deliver financial education to ensure our programs remain accessible and 
impactful.

Gratitude and Recognition

Our participants, for their dedication to improving their financial futures,
Our partners, for their ongoing collaboration and support, and
Our sta�, for their hard work and commitment to making a di�erence.



Thank you for being part of the Starting Now Corporation community.

https://startingnow.org
Contactus@startingnow.org
(954) 833-1135


